
 

 

 Emerging community capacity in             

the firing line 

Emerging community organisations of Fairfield are formed to meet 
the unique challenges of settlement through collaboration and     
cooperation. In many ways, they are the future of Fairfield’s       
community capacity. The community organisations, churches and 
sporting clubs of previous migrations have become the pillars of 
Fairfield’s community. The last six months has, however, presented 
new challenges to the wellbeing of emerging communities, and to 
the future of Fairfield’s capacity in general. 
 
The Australian Council of Social Service has shown Australia is       
becoming a more unequal society. This trend will be dramatically 
accelerated by the federal budget 2014-15 measures, particularly 
affecting young people and the majority of Fairfield’s 18,000   
households with dependent children. The Fairfield population      
already confronts major challenges, including levels of                    
unemployment, housing stress and food insecurity well above State 
averages. Settling communities will be hit hardest. 
 
Alongside the above, the capacity of state and non-government   
institutions is being hobbled by dramatic cuts to public service   
staffing levels, a major restructure of the national welfare sector 
and, in New South Wales, reorganisation of the local government 
sector. One effect of these changes is a new a funding environment 
very hostile to small emerging organisations.  
 
This second edition of the FECAP Quarterly aims to help build the 
capacity of emerging communities and their members. There’s 
plenty of work to be done! We thank contributors to this edition 
and encourage services to contribute to the next edition (see   
guidelines on final page).  
 
Lock in the copy deadline for the next issue - 21 January - and start 
working on your article now!  
Simon Emsley, Fairfield Migrant Resource Centre, cdac@fmrc.net  
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The Fairfield Emerging Communities Action           
Partnership (FECAP) was established in August 2000 
following discussions between Fairfield City Council, 
Fairfield Migrant Resource Centre and Fairfield    
Multicultural Health Service (FMHS). Since then, the 
Partnership has worked ‘to identify and address 
needs and issues presenting to Fairfield's               
populations of newly arrived and small and         
emerging communities of humanitarian, refugee and 
other migrant backgrounds through community     
development and advocacy initiatives, ’ (Terms of 
Reference adopted   3 December 2013). The active 
membership of the Partnership  currently is consti-
tuted of service and organisational representatives, 
though the meetings are public and all are  welcome to attend.                                                                                                                                           
The definition of emerging communities used 
by FECAP is that `they are emerging or new, 
or have existed for a longer period but did 
not have any service structures or social    
support to address their settlement needs’. 
The Partnership meets on Tuesday mornings 
every six weeks to receive reports from     
government agencies, services and            
community organisations and to initiate any 
action or projects required. For more           
information contact FECAP convenors, Simon 
Sogora, Fairfield  Migrant  Resource Centre,  
Ph 9727 0477, email herss@fmrc.net or Paul 
Gorgees,  Fairfield   Multicultural Health Team,Ph 8717 4023,  email 
paul.gorgees@sswahs.nsw.gov.au 

 

About the FECAP Quarterly Newsletter 

The FECAP Quarterly Newsletter is compiled from contributions from participating FECAP         
members. It’s content is developed by the Editorial Steering Committee listed below. 

 Simon Emsley, Fairfield Migrant Resource Centre, Ph 9727 0477  

 Peter Norton, Navitas English, 9912 6606  

 B-Ann Echevarria, NSW Refugee Health, 8778 0779 

 

Views expressed in the Quarterly are those of the identified authors and not those of FECAP or the  

Editorial Steering Committee. For publication guidelines see page 18. 

   About FECAP 

 

mailto:herss@fmrc.net
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Emerging Communities - Settlement News in Brief  

 

 NATIONAL 

▪ The role of emerging community organisations in settlement. The extraordinary productivity and                 
capacity of small ethnic  community  organisations is examined for the first time in The Strength Within 
(Refugee Council of Australia, May 2014) Download at http://www.refugeecouncil.org.au/r/rpt.php 

▪ June - No gag clause for community service organisations’ `Civil Society’: Minister of Social Services, 
Kevin Andrews said in June 2014: “We supported the [Rudd government's] legislation to remove the gag 
clauses, and we have no intention of changing it.”  

▪ Support for temporary visas - The 2014-15 Budget included measures to provide some support ser-
vices to people living in the community who have been granted one of the following temporary visas:        
- Temporary Humanitarian Stay visa (Subclass 449)  
- Temporary Humanitarian Concern visa (Subclass 786)  
- Temporary Protection visa (Subclass 785).                                                                                                                                                                                         

▪ June - Senator Fierravanti-Wells, Parliamentary Secretary to the  Minister for Social Services, recently 
launched the CALD Youth Census Report 2014 at MYSA in Adelaide. See www.myan.org.au 

▪ August - Changes to Racial Discrimination Act 1975 withdrawn by Australian Government 6 August 

▪ August - ACOSS calls for return to progressive taxation and removal of budget measures increasing   
burden on low income groups. http://acoss.org.au/papers/category_australian_federal_budget/      

▪ 4 October 15-16- the Refugee Council of Australia (RCOA) annual national community consultations 
were held Fairfield between 15-16/10/2014. The discussion paper can be found on the below link and 
any interested can reach the RCOA with inputs.                                                                                             
http://www.refugeecouncil.org.au/r/isub/2015-16_RHP_discussion_paper.pdf                                         

▪ October - DSS grant extension - Two month extension has been granted for grants delivered by            
Department of Social Security (DSS) finishing in Decemeber to allow continuity of service over the  
Christmas period. Outcomes of the DSS fund round will be announced in late December to take effect in 
March 2015    

STATE 

▪ September - Community Relations Commission rebadged as the `Community Relations Community for 
a Multicultural NSW’. Strategy plan released. http://www.crc.nsw.gov.au/home                                                              

▪ 3 Oct - Launch of Multicultural NSW Grants Program, with funding of $1.6 million for 2014/15 to           
support initiatives which promote cultural harmony and social cohesion. Applications for these grants 
opened on Wednesday 1/10/2014 and information can be found on the CRC/Multicultural NSW website 
www.crc.nsw.gov.au.  The Multicultural NSW website shows applications close 14 November.  

 REGIONAL 

▪ June - Funding for Partnership Brokers and Youth Connections programs (administered regionally by 
South West Connect) cut from 2015 in federal budget 2014-15                                                                         

▪ October - Putting Food on the Table Conference, 13-14 October, Casula Powerhouse. FECAP members 
involved in catering, planning and presentations. 

 

 Prepared by Fairfield Migrant Resource Centre 

http://www.refugeecouncil.org.au/r/rpt.php
http://www.myan.org.au
http://acoss.org.au/papers/category_australian_federal_budget/4
http://acoss.org.au/papers/category_australian_federal_budget/4
http://www.refugeecouncil.org.au/r/isub/2015-16_RHP_discussion_paper.pdf
http://www.crc.nsw.gov.au/home
http://www.crc.nsw.gov.au
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1. Entering the property market in Australia  

Joseph Chou, CEO of Ironfish and Priscilla Cheung, Senior Property Investment Strategist delivered an 
inspiring message on how to break into the property market and expand your investment portfolio. The 
workshop was for those who have saved at least 
$20,000 and were looking on  purchasing a property 
within the next 24 months.                                                                                                                                                               
Date: Saturday 18th October 2014, 10am-12pm                 
Venue: Parramatta City Library –Civic Place,             
Parramatta         
 
2. Stroke - Understand the risk factors and warning signs  

Stroke is no longer a disease that affects the elderly. People  
below the age of 50 can also be at risk of developing a stroke. 
This workshop was held in collaboration with the Stroke        
Foundation. It focused on the risk factors, prevalence and signs 
of a stroke.                                                                                                 
Date: Saturday 18th October 2014, 1pm - 3pm                                             
Venue: Anglicare - Level 4, 16 Parkes Street, Parramatta                                              

 
3. Finding clarity on your passion, skills and career direction  

This workshop was for those new to their profession or at  crossroads and seeking clarity on a career 

direction.                                                                                                                                                                                           

Date: Saturday 1st November 2014, 9am - 12pm                                                                                                                         

Venue: Anglicare - Level 4, 16 Parkes Street, Parramatta                                                                                                                        

 

4. Securing a job promotion or salary increase  

This workshop  was  held professionals with 5+ years work                    

experience.                                                                                                       

Date: Saturday 1st November 2014, 1.30pm - 4.30pm                                

Venue: Anglicare - Level 4, 16 Parkes Street, Parramatta                                             

Nadine Shema, nadine.glapdint@ymail.com  

GLAPD Int. / Poise Coaching & Consulting  

workshops 



 

 Current Situation for people seeking asylum on bridging             

visas in Sydney 

Many service providers and community organisations have been aware of the growing number of     
people in   Sydney on bridging visas as they await the outcome of their refugee claim. Depending on 
how they’ve arrived and when they’ve arrived they have a diverse range of access to services. For those 
who arrived to Australia by plane and are seeking asylum they will most generally have work rights and 
may be eligible for some financial assistance (Asylum Seeker Assistance Scheme administered by the 
Red Cross). Others who have arrived by boat to Australia between August 13th 2012 and July 20th 2013 
will have received a bridging visa E and they will receive some financial assistance (normally around 
89% of Newstart allowance) and they are not eligible to work. 

Current legislation that sits before parliament and the Senate relates to this second ‘Post-August’ group 
of  people seeking asylum. It concerns their ability to lodge and process their refugee claim and    
whether they will be able to receive a temporary or permanent visa. The Coalition’s plan currently    
proposes that will be invited to lodge a claim if it is deemed to be in the ‘public interest’ and if they are 
successful then they will be offered either a Temporary Protection Visa or a Safe Haven Enterprise Visa. 
Amongst other changes to the Migration Act, this proposal will also put forward a ‘Fast Track’ process 
for this group of asylum seekers, which includes the   removal of an independent appeal body in favour 
of internal Department of Immigration review process. For more information on the conditions of this 
visa please see: 

http://www.racs.org.au/racs-fact-sheet-asylum-legacy-caseload-bill-october-2014/ 

The majority of those seeking asylum in Sydney are in this situation with an estimated 24,000 people 
across   Australia. Many have now been living here for over a year and issues of social isolation, food  
insecurity and    financial instability are pervasive and the mental health impacts of being in an ongoing 
legal limbo without the dignity of the right to work are having devastating impacts on the community. 
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The House of Welcome works directly with those seeking asylum in                      
Australia and provides the following supports to those on bridging visas: 

HoW ‘Safe Place’ Transitional Housing Program (Eligibility criteria apply).                                              
Financial Assistance (Eligibility criteria apply).                                                                                        
Social Activities & Respite Weekends.                                                                                                            
English classes.                                                                                                                                                       
Community LUnhc (Carrar - Thursday.                                                                                                
Sewing Group.                                                                                                                                                    
Volunteering.                                                                                                                                                 
Food Bank.                                                                                                                                                  
Community Garden.                                                                                                                                        
Material Aid (Furniture & household items).                                                                                                
Case Management.                                                                                                                               
HoW Drop-in Centre (Carramar & Auburn).                                                                                                                     
Mentoring & Homework Tutoring .                                                                                                       
Hospitality Training.                                                                                                                                        
Men’s social groups. 

Carramar: 02 9727 9290     Auburn: 02 9643 1804 (Mon & Thurs only)                                 
office@houseofwelcome.com.au         www.houseofwelcome  

http://www.racs.org.au/racs-fact-sheet-asylum-legacy-caseload-bill-october-2014/
mailto:office@houseofwelcome.com.au
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    Putting Food on the Table Conference – FECAP contribution 

The conference stressed how local interventions can address three of the four `pillars’ of food security 
identified by the World Food Summit of 1996: Availability (capacity to produce enough, of sufficient    
variety and quality); Utilisation (knowledge and means to use available food well, cooking, diet, etc.);  
Stability (having an undisturbed, safe and secure location embedded in strong culture –  particularly  
relevant for refugee and displaced populations). FECAP’s presentation, `Accident or Design’, focused on 
the fourth pillar – Access, which in many respects is most affected by economic wellbeing and security. 

By considering the intention of the federal government’s budget 2014-15 to deliberately erode the         
living standards of households already most at risk of food insecurity (single parent households and    
couples with children, according to Sue Kleve of Monash University), FECAP’s presentation highlighted 
the critical role of the political sphere in determining food security in developed countries like                
Australia. Referring to projections of the Budget’s impact prepared by NATSEM, Simon Emsley of            
Fairfield Migrant Resource Centre argued food insecurity would substantially increase in Fairfield  if 
Budget measures were adopted, rising from the already high levels of around 25% to 30% by 2017-18. At 
this time, the federal government appeared to be attempting to actively `taking food off the table’ said 
Dr Emsley. “ These measures will clearly affect those households already known to be at high risk of food 
insecurity hardest, such as households of refugee and humanitarian entrant background”. 

The vast majority of Fairfield’s 14,700 households containing couples with children, approximately a 
quarter of all households in Fairfield, would suffer a loss of between $2,780 and $2,356 from 2017-18 
onward if proposed Budget provisions are adopted. Department of Social Security figures show around 
20,000 recipients of Tax Benefit A and B in Fairfield LGA, the welfare benefits most affected by the 
Budget.   
 

Prepared by Fairfield Migrant Resource Centre 
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A large bundle of brightly coloured promotional catalogues for the mail order company, Magnamail, 
was dropped off at the reception counter of Cabramatta Community Centre in August. The front of the 
catalogue was set out as a `scratchy’ and asked the question `Have you 
won?’, referring to a list of possible prizes (including the largest, of $25,000) 
and a `draw’ of $864,234. 

The scratchy numbers on the catalogues were quickly revealed by local 
`punters’ and an excited winner made inquiries to staff at the Fairfield         
Migrant Resource Centre as to how they could claim their prize of $25,000. A 
careful reading of the conditions revealed a claim could only be made if      
accompanied by an order from the catalogue. Nor would a claim be valid 
unless it was made within seven days. No date from when the seven days 
would be counted was listed anywhere in the document. A total of 2,672,517 
of the catalogues were to be distributed in Australia and New Zealand. 

The excitement of the person presenting to FMRC caused them to contact their spouse, and to        
commence planning for a booking to visit family in their home country, Sudan, after many years         
absence. Even after they had been told that a careful reading of the Magnamail catalogue `offer’      

suggested that  receiving a prize would be a highly unlikely outcome, the `winner’ was unclear as to 
whether he would make an order to be in the `draw’. 

FMRC inquiries to Fair Trading showed that the Magnamail catalogue had been reviewed and licensed 
by the Office of Liquor, Gaming and Racing. It appears that OLGRs assessment is made largely on the    
contents of page 31 of the catalogue, which lists 22 terms and conditions in half a page of 8 point type 
(a little smaller than this!) 

FMRC believes the total effect of the Magnamail document - its appearance, feel and underlying      
messages – are more important factors in the `message’ provided to the reader that the tiny words on 
page 31. Based on the experiences of residents accessing the Cabramatta Community Centre, it’s clear 
the document sets up false expectations and a sense of panic (the time limit) which cause people to 
vastly overestimate the likely chances of ‘winnings’ through placement of a catalogue order. Taking 
these factors into account may lead to the cancellation of the OGLR licence, to the benefit of the        
ommunity. 

For more information or to assist in this campaign contact Simon Emsley, Fairfield Migrant Resource 
Centre, cdac@fmrc.net, 9727 0477. 

Magnamail catalogue creates false hopes of winnings at 

Cabramatta 

mailto:cdac@fmrc.net
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Many newly arrived Australian residents who are about to get married in Australia, or have recently   
become married, are required to hold a temporary visa for a period of time before they can gain          
permanent residence. In this period the continuance of their stay in Australia depends on their           
partner’s continuing support for their relationship. The choice of the partner to accept or reject the    
newly arrived partner creates a power   relationship which can feed controlling behaviour and             
domestic violence. 

The forum `Addressing domestic violence risks to people on temporary visas’ aims to examine the     
various situations in which persons on temporary visas are at risk from domestic violence. Forum      
organisers, Fairfield Migrant Resource Centre and Fairfield Legal Aid are calling for persons with an  
interest in these issues to send in case studies. These studies will be compiled for distribution at the    
forum and   analysed by a panel of specialist services to map the current availability of domestic        
violence service support for temporary visas. Effective ways to address the major issues emerging will 
be workshopped, the sum of materials being produced on the day being compiled and  distributed. 
The forum will break for lunch around 1.30pm and resume at 2pm to workshop legal, regulatory,    
community education and advocacy responses to the issues raised. The forum is free to attend, all are 
welcome to attend but places are limited. To book a place or send a case study for consideration at 
the forum contact Simon  Emsley, cdac@fmrc.net (subject line `dv forum’), ph. 9727 0477 or Maha        

Forum: Responding to domestic violence - issues facing      

persons on temporary visas 

11am -  3.30pm Wednesday 19 November, Holiday Inn, Warwick Farm 

 

                     Food security and Local Government    

The 'Putting Food on the Table' conference held 13-14 October heard that food security is a    
prevalent, enduring and intensifying problem affecting upward of 15% of the Australian             
population. This issue particularly affects populations in rural and regional Australian, as                 
revealed by the NATSEM publication 'Poverty, Social Exclusion and Disadvantage in Australia  
(Phillips, Miranti, Cassells and Vidyattama, 2013). Professor David Adams (University of Tasmania) 
told the conference that the most powerful responses to food insecurity, while  esourced by    
federal funds, would best be administered by local government, due to the  well-established           
capacity of local government to identify and respond to the particularity of  local conditions. The 
current lack of sustainability of local government in rural areas high-lights the current lack of    
capacity of the local government system to take on the challenge of food   security.  

An effective solution to food insecurity is therefore linked to the constitutional recognition of   
local government. Without ongoing funding local government could not realistically consider its 
involvement in this area.  
With this in mind, Fairfield Migrant Resource Centre is writing to encourage the Local                  
Government Association of NSW to prioritise the convening of a conference addressing the               
experience of food insecurity in the communities of NSW, the potentials for Local Government to 
intervene to address food insecurity and the necessary strategic program to secure adequate 
funds to take on this responsibility, including campaign the recognition of local government in the 
Australian Constitution.                                                                                                                                      
Inquiries: Simon Emsley, FMRC, cdac@fmrc.net, Ph. 9727 0477 

mailto:cdac@fmrc.net
mailto:cdac@fmrc.net
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 Small Business forum;  

On 16 September 2014, a small business forum initiative was conducted in collaboration between        
FECAP and NSW Fair Trading.  

This small business forum was aimed to provide relevant information to help emerging community 
member’s small business owners, operators and traders, and community members from culturally and 
linguistically diverse backgrounds (CALD) operate their business effectively.  

Speakers from different government agencies provided helpful tips and relevant information on the 
nights such selling goods and services under the Australian Consumer Law, business licence               
registration and renewals, income tax lodgement, local council’s business licence and other                 
information for starting a business. Speakers and topics covered were: 

 NSW Fair Trading - Selling goods and services under the Australian consumer law 

 Australian Securities & Investments Commission ( ASIC) - Business, registration, renewals,       
compliance & deterrence 

 Australian Taxation Office - starting and running your small business- superannuation, income tax 
lodgement 

 Office of the NSW Small Business - Helping small business operators 

 Fairfield City Council - How council can help small business in the LGA. 

Attendees found the forum beneficial and they also took away several printed information on the night. 
About 50 people attended this forum at Fairfield RSL Club.  

NEWS 

 

Think Smart Consumer rights Seminar 

On 24 September a Think Smart on consumer rights seminar was 
held at Fairfield RSL Club. This is the third year that we have run 
this popular seminar in Fairfield LGA.  

FECAP and NSW Fair Trading continue to work together to help 
educate and provide awareness to community workers, leaders, 
service providers and community members from culturally and  
linguistically diverse (CALD) backgrounds.  

This seminar was designed to enhance the skills and knowledge of Fair Trading’s Think Smart      
partners, service providers, community workers and leaders, educators, volunteers and              
management committee members on consumers and tenancy rights. The seminar provided         
participants with the opportunity to: 

1. consider a wide range of approaches in providing help with consumers/ clients on relevant           
consumer issues that are currently affecting the   settlement needs of newly-arrived migrants and 
emerging communities. 

2. Identify practical and effective solutions of these     
issues through discussions with speakers and case 
studies from experts in their own fields. Speakers 
were from the following agencies:  

 NSW Fair Trading 

 NSW Civil and Administrative Tribunal (NCAT) 

 Legal Aid NSW 

 Telecommunications Industry Ombudsman (TIO) 

NSW Office of Liquor, Gaming and Racing/NSW  
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   Consumer Rights Check List 
If you buy a product and find it doesn’t do what it was sold to do, is different from the description the 

vendor or packaging gave of the product or if its damaged or doesn’t work, you can return the item 

and ask for a replacement or refund. To help to this, consider the following: 

 Keep receipts – without receipts you can’t prove where you bought goods to return that are 

faulty and need a replacement or a refund. 

 Document  - keep notes of any discussions you have with the seller about damaged, faulty or  

underperforming products. What did they promise about the item they sold? 

 It’s your right to make a complaint to Fair Trading if the seller’s  response to your complaint 

doesn’t satisfy you. 

 Call Fair Trading Help Line 13 32 20 to get advice about an unsatisfactory good or services – if 

they are not the right Department, they will direct you to the right one. 

 Be clear about the purpose and the desired outcome of your complaint – eg. Refund, repair, 

replacement etc. This will help drive negotiations and resolve the problem. 

 If a government agency makes a decision you disagree with, you have the right to complain and 

to appeal the decision. 

 Appeals to Tribunals are much cheaper than court actions (such as suing for damages ). 

 Free legal advice is available at Community Legal Centres.  

 To find out how to get the best advice call LawAccess  1300 888 529 (local call charge from     

landlines,  mobile rates vary by provider, in some circumstances LawAccess may return call to   

mobile),  interpreters available on request.                                                                                                       

Think Smart Seminar: Know Your Consumer Rights seminar, compiled by FMRC from information     

provided by NSW Fairtrading. For further information see:   http://www.fairtrading.nsw.gov.au/ftw/

Consumers.page? 
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Emerging Communities 

 Community Inclusion links Sudanese Communities 

At the end of 2013 members of the Darfur Community Social and Cultural Association (DCSCA) was keen 
to encourage children to learn the type of Arabic spoken in Western Sudan. Community members        
committed to rent rooms on Blacktown’s Main St to run language classes for this purpose, initially bearing 
all costs of this venture. Classes have been delivered to around 80 students every  Saturday from February 
2014 and have recently attracted  support from the Community  Language  Program of the NSW             
Department of Education. The Association is now on track to  receive per capita funding for its language  
program in 2015.   

The community also obtained its first major grant in June, a Community Inclusion Grant of $15,000 (CRC). 
This money will help bring the communities of Darfur, Nuba and Zaghawa  together to participate in a 
range of recreational activities and build 
awareness and understanding of other         
migrant cultures of the Western Sydney area. 
Consultations conducted as part of the project 
revealed an interest in Tai Chi classes. Five 
classes have since been run. A bicycle           
excursion trip to Homebush Park, English    
classes and an art group have been some of 
the other activities administered by the      
project. 

Participants have enjoyed the activities.          
"I think the idea of gathering the communities 
together is such an amazing opportunity to 
get interact with some new people you never 
seen before and learn something new.  I had a 
chance to join the Art group and I spend a 
wonderful time with them. This  recreation 
enables me to develop relationships, which makes me feel so great", said one. 
DCSCA has been supported by a number of organisations over the last year, including Jewish Aid                     
Australia, Fairfield Migrant Resource Centre,  SydWest Migrant Resource Centre and STARTTS. 
For further information on DCSCA go to: www.dcsca.org.au 

GLAPD Ambassadors of Peace Project  
 

Ambassadors of Peace from the Great Lakes was launched on the 18th October 2014 at St George       
Migrant Resource Centre in partnership with the youth and the Australian government. The project will 
provide workshops to develop communication skills of youth participants, focussing on messages and 
concepts of peace and harmony.  
 

GLAPD organisers have recognised the value of the young people’s involvement in the project: “ They 
have chosen to walk tirelessly and plant such a very valuable seed in the rest of the world, sending great 
messages to Great Lakes countries torn apart by armed conflicts and civil wars, and addressing            
themselves to humanity.” Project mentors include  experienced singers, a famous poet and drama       
author, skilled actors, dancers, drums players and a painter.   
 

If you are interested by the project and want to attend, please contact  
Jeff Budodi at jefbud2000@yahoo.fr (Mob: 0469 961 854)  

http://www.dcsca.org.au
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F E C A P  Q U A R T E R L Y  N E W S L E T T E R   

The Mandaean Community is an Aramaic Ethnic religious community that, for 
thousands years, lived on the banks of Euphrates and Tigris rivers, in Iraq and    
Caron river, in Iran. There are five main bases of the Mandaean religion i.e      
monotheism, Baptism, Prayer (blessing), Alms and Fasting. Mandaeans speak 
Mandaean language which is the original Aramaic Language, with which their    
religious holy book, GINZA RABBA, as well as all Mandaean rituals and rites, have 
been written.      

The Mandaean population in Australia is approximately 7000. Most of them have 
migrated from Iraq, Iran, Syria and Jordan. The earliest wave of  Mandaean  
migrants came in the early 1980s on skilled and business visas. This was followed by  subsequent waves 
of migrants mainly on humanitarian and political refugee, and family union visas due to the wars and 
political unsettlement in Iraq and Iran, in addition to some on skilled and business  visas.  

Formally, the Australian Mandaean community is represented by the elected Mandaean Synod and The 
Sabian Mandaean Association. The Mandaean       Community Centre is located at Liverpool 70 Termi-
nus Street. This Centre encompasses the Mandaean       
Migrant Resource Centre (MRC) as well as the worship 
place/church (Mandi). The majority of Mandaeans   
residing in NSW live in the Liverpool and Fairfield local 
government areas.   

The Mandaean Community Centre and Mandaean 
MRC, despite their limited resources: 

 Assist, sponsor and address the settlement needs 
of  Mandaean Migrant, refugee and  humanitarian 
entrants through direct services. 

 Provide, develop and enhance case management 
of the provided services. 

 Promote educational, social, entertainment and support the youth, women and seniors through 
volunteer programs.  

 Run language classes of Mandaean and English 
Languages as well as providing ongoing  
information and referral services to GOV & NGOV 
services providers. 

 
Contact details:  
 
For more information see the following websites:                                                                                            

Dr Thomas Mohina,  thomas.mohina@gmail.com 

www.mandaeanaustralia.com ,  

www.mandaensynod.org.au             

www.mandaeanunion.org/human.right 

MANDAEAN AUSTRALIAN COMMUNITY 

Emerging Communities 

http://www.mandaeanaustralia.com
http://www.mandaensynod.org.au
http://www.mandaeanunion.org/human.right
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 NSW Health 

NSW Healthwork to provide the people of NSW with the best possible health care. The NSW Department of 
Health became the NSW Ministry of Health on 5 October 2011. The Agency supports the NSW Minister for 
Health and Minister for Medical Research, and Minister for Mental Health and Minister for Healthy           
Lifestyles to perform their executive and statutory functions. This includes promoting, protecting,                    
developing, maintaining and improving the health and well-being of the people of NSW, while considering 
the needs of the State and the finances and resources available. 

Statewide Responsibilities 

Advice to Government                                                                                                                                                            
Provides advice and other support to the Minister or Health and the Minister for Medical Research in the       
performance of their roles and functions. 

Strategic Planning and Statewide Policy Development                                                                                                
Undertakes system-wide policy and planning in areas such as inter-government relations, funding,                
corporate and clinical governance, clinical redesign, health service resources and workforce development. 

Improvements to Public Health                                                                                                                                    
Enhances community health through health promotion, preventative health, management of emerging 
health risks and protective regulation. 

Performance Management                                                                                                                                               
Monitors health services’ performance against key performance indicators and improvement strategies, 
such as performance agreements, Statewide reporting and managing property, infrastructure and other    
assets. 

Strategic Financial and Asset Management                                                                                                                   
Manages financial resources and assets, co-ordinates business and contracting opportunities and provides 
financial accounting policy for NSW Health. 

Community Participation                                                                                                                                               
Liaises and fosters partnerships with communities, health professionals and other bodies.     

Workplace Relations                                                                                                                                                        
Negotiates and determines wages and employment conditions and develops human resource and OHS    
policies for the NSW health system. 

Workforce Development                                                                                                                                                  
Works in collaboration with other agencies and stakeholders to improve health workforce supply and        
distribution. 

Regulatory Functions                                                                                                                                                    
Manages professional registration, licensing, regulatory and enforcement functions to ensure compliance 
with the Acts administered by the Health portfolio. 

Legislative Program                                                                                                                                                         
Provides advice and support for the legislative program and subordinate legislative program for the Health 
portfolio. 

Corporate Governance                                                                                                                                                                   
Provides advice, support and co-ordination for sound corporate governance across the health system. 

Corporate Support                                                                                                                                                           
Provides resources and support to enable the Agency staff to fulfil their roles effectively. 
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Service Information 

 

Street address:                                                                      
73 Miller Street North Sydney NSW 2060 Australia                                                                                 
Postal address:                                                                                                    
Locked Mail Bag 961North Sydney NSW 2059 Australia 

Telephone:  02 9391 9000                                    
Fax: 02 9391 9101 

Contact details: 
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                 MTC Australia 
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MTC Australia is a not-for-profit organisation, which for the last 20 years has been helping people gain             

employment, skills training, work experience and greater self-confidence. They offer support through a 

range of training courses, employment services, youth programs and community initiatives. 

Operating from more than 30 locations, with close to 500 dedicated staff, we deliver quality services to 

anyone at risk of social and economic exclusion. With a focus on empowering and encouraging           

disadvantaged  Australians, They assist over 35,000 people annually to complete accredited training, 

find meaningful work and become self-sufficient. 

Being a social enterprise, we generate an annual surplus through federally funded programs such as 

Job Services Australia (JSA), Youth Connections and the Skills for Education and Employment (SEE)    

program. This surplus is invested in developing staff, our organisation, and to fund ‘give back’            

programs for the community, such as Warakirri College and Minto Access Point. 

MTC Australia is a secular organisation, which means we’re not affiliated with a religion or church. 

There services are delivered to all people within local community, no matter their religion, race or 

creed. 

They offer assistance to those wanting to make a positive change in their lives, enabling disadvantaged              

Australian’s to become self-sufficient and less reliant on government support. 

 
Contact Details:   

 

 

Service Information 

MTC Fairfield Office      
Ground Floor,                                             
1-3 Hamilton Rd                                                 
Fairfield  NSW 2165      
Ph: (+612) 9914 3200 
Fax: (+612) 9914 

MTC Cabramatta Office 
Level 1, 251 - 257 
Cabramatta Rd 
Cabramatta, NSW 2166     
Ph: (+612) 9728 0600 

  Australian Red Cross 

Have lost contact with a family member overseas as a result of war, conflict,    
disaster or migration?                                                                                                                                                                                                                                                                    
Australian Red Cross provides an International Tracing Service that assists families to regain 
contact when they have become separated as a result of war, disaster, or migration. We work 
with International Committee of the Red Cross (CRC0 and Red Cross and Red Crescent  
Societies in one single worldwide network  to restore family links and facilitate the exchange of 
family news.                                                                                                                                                   

Australian Red Cross International Tracing Services are free and any information provided to us 
is confidential and will not be given to people without your permission.                                                                                      
If you have lost contact with a family member overseas as a result of war, disaster or  
migration. Contact the Red Cross Tracing Service. 

Contact Details :                                                                                                                                                    
New South Wales                                                                                                                                             
St Andrews House                                                                                                                                                        
Level 4, 464 Kent St                                                                                                                                                 
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Housing NSW, an agency of the NSW Department of Family and Community Services (FACS) is one of the 
largest providers of social housing in the world, providing a range of housing solutions to meet the needs 
of   today’s community. In partnership with the community, industry and individuals, Housing 
NSW provides safe, decent and affordable housing opportunities for those most in need so that they can 
live with dignity, find  support if needed and achieve sustainable futures. 
The housing NSW highest priority is to target assistance to those with the greatest needs and to work 
with other agencies to support individuals and communities. Housing NSW encompasses Public   Housing, 
the Community Housing Division, the Home Purchase Advisory Service and the Centre for  Affordable 
Housing. 
Housing NSW operates under the Housing Act 2001 to manage the New South Wales Government’s  
housing portfolio and develop broader housing strategies. It is also responsible for administering the     
various Commonwealth and State Housing Agreement Acts.   

F E C A P  Q U A R T E R L Y  N E W S L E T T E R  

Housing NSW 

V O L U M E  2   O C T O B E R  2 0 1 4  E D I T I O N  

  

Service Information 

Fairfield  Office                                         
Ground Floor 360-362 
The Horsley Drive 
FAIRFIELD NSW 2165 
Ph: 02 9754 6800 
Fx: 02 9754 6851 

Contact details:                                                             
Housing NSW Head Office                                                       
Address: Level 2, 223-239 Liverpool Road,        
Ashfield, NSW, Australia 2131 
Ph: (02) 8753 8000 
Fax: (02) 8753 8888 
Post: Locked Bag 4001, Ashfield BC, NSW 1800 

              Community First Step (CFS) 

   Community First Step (CFS) has existed since 1973, when a group of residents formed the "Fairfield 
Community Council for Social Development". This body was a forum for community development and 
action on social issues. By 1977, the Council for Social Development had evolved into Fairfield 
Neighbourhood Centre, and many more projects were developed to respond to the changing needs 
and issues in the local community.                                                                                                                                     
In 1982, the Council for Social Development and Fairfield Neighbourhood Centre was registered as 
Fairfield Community Development Resource Organisation.                                                                                                                                                                     
Due to the expansion of projects covering childrens services and youth services, a further name 
change took place on the 7th February 1984 to Fairfield Community Resource Centre, which over the 
next 20 years became known as FCRC.                                                                                                                                                                 
Early in 1994, Fairfield Community Resource Centre, assisted a number of current projects running 
from the Wetherill Park area to become incorporated and in July 1994 Parks Community Network Inc. 
was launched. In 2007, Fairfield Commnnity Resource Centre (FCRC), a growing organisation, began 
trading under the new title "Community First Step".                                                                                                                                          
Today FCRC is a fully registered public company, limited by guarantee, trading as Community First 
Step, running over 50 programmes and services across five service areas: Children's, Community      
Development, Employment, Youth & Disability Services. The organisation employs some 96 staff, as 
well as several regular volunteers.                                                                                                                                                                        

Contact details:                                                       
Community First Step,Level 1  
25 Barbara Street  
Fairfield NSW 2165  
PO Box 52, Fairfield NSW 1860  
Phone: 02 9727 4333  
Fax: 02 9727 4943  
Email: cfs@cfs.asn.au    

http://www.housing.nsw.gov.au/About+Us/What+We+Do.htm
http://www.housing.nsw.gov.au/Community+Housing+Division/
http://www.housing.nsw.gov.au/Home+Buying+and+Building/Tab.htm
http://www.housing.nsw.gov.au/Centre+For+Affordable+Housing/Centre+for+Affordable+Housing.htm
http://www.housing.nsw.gov.au/Centre+For+Affordable+Housing/Centre+for+Affordable+Housing.htm


 

 Is Australia's oldest and largest police organisation and one of the biggest in the English     
speaking world. 

 Has a large and diverse workforce.  
 Serves a population of seven million in the state of New South Wales, an 801,600 square        

kilometre area comparable in size to Texas in the USA and double the combined geographic   
areas of England, Scotland and Wales. 

 Operates on land, sea and from the air. 
 Provides community based policing from more than 500 police stations to a wide range of     

ethnic communities speaking more than 30 languages. 
 Is a non profit statutory authority funded by the NSW 

Government.                                                                                    
 
Police aim to protect the community and property by 

 Preventing, detecting and investigating crime 
 Monitoring and promoting road safety 
 Maintaining social order 
 Performing and coordinating emergency and rescue     

operations.                                                                          
 
Other major services include 

 Traffic control 
 Communications 
 Intelligence analysis 
 Anti-terrorist negotiation                                                                                                                                                                                                    

 
Police  history 

 In August 1789, Governor   Arthur Phillip established the first civilian police force in Australia 
 The NSW Police Force was established by the Police Regulation Act 1862, which was replaced by    

the Police Regulation Act 1899. 
 In June 1987, the NSW Police Force (operations) and the NSW Police Department (policy and 

administrative support) were amalgamated and formalised by the Police Act 1990 No. 47, which, 
as amended, is the legislation governing the organisation.                                                                          

 
Authority 
The Commissioner of Police is the employer of all members of the NSW Police Force under the Police 
Act 1990.The structure of the New South Wales Police Force Senior Executive Service is determined 
by the Minister for Police. 

Contact details:  
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Service Information 

 

The NSW Police Force 

Fairfield Police Station                                   

40-42 Smart Street 

FAIRFIELD 2165 

Phone: 02 9728 8399 

Fax: 02 9728 8311 

Open 24 hours                                  

Web: www.police.nsw.gov.au 

Cabramatta Police Station       

243-249 Cabramatta Road 

CABRAMATTA 2166 

Phone: 02 9725 8999 

Fax: 02 9725 8911 

http://www.police.nsw.gov.au/about_us/commissioner
http://www.police.nsw.gov.au/__data/assets/word_doc/0011/120503/Determination_under_section_33_-_as_at_1_February_2013.doc


 

Vision for Fairfield City                                                                                                                                          
Fairfield City, a city which is continuing to develop, prosper and rise to its full potential. A city, which is 
rich as a tapestry in colour, vibrancy and cultural mix. A city with many advantages for business. 
Fairfield City is approximately 104 square kilometres in size, incorporates 27 suburbs and is home to 
more than 181,000 people. Our people have come from 133 countries and speak more than 70          
languages. While mainly residential, Fairfield  City contains the large-scale regional industrial estate of 
Smithfield-Wetherill Park, as well as a number of smaller industrial centres. With two major business 
and retail centres at  Fairfield and Cabramatta, growing centres in Prairiewood and Bonnyrigg and 
many neighbourhood retail centres, Fairfield  City offers excellent shopping and eating opportunities. 
In addition, Fairfield City has beautiful parklands and large expanses of rural land in the suburbs of 
Horsley Park and Cecil Park, providing people with a close at hand retreat from city life, when they 
wish.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Fairfield City Council has given a lot of consideration about the future of Fairfield and its people. As a   
result, the Council and its partners are working towards the Fairfield Vision for a city that is a thriving, 
safe, friendly place where people who support and respect each other are proud to live, invest and 
prosper. 
To achieve this vision they are focusing on achieving the following: 

 A City where the character of its people, communities, neighbourhoods and places are supported 
and celebrated. 

 Confident young people who are able to achieve their potential and are proud of where they come 
from. 

 Employable people, encouraged to take advantage of educational opportunities and overcome   
barriers to success. 

 A clean, green City with restored waterways, cleaner air and a wide range of open spaces that    
support increased  

 bio-diversity as well as recreational opportunities. 
 A City that responsibly maintains and manages its publicly owned built and natural assets for      

current and future generations. 
 Well designed residential areas able to meet changing needs with well maintained infrastructure 

and landscape. 
 Vibrant, welcoming, competitive urban centres, each one unique, taking advantage of the transport 

links and the City's cultural assets to provide opportunities for locals and tourists. 
 Thriving employment areas, taking advantage of potential growth and a variety of employment        

opportunities. 
 An accessible City, which connects people, places and activities, that has a wide choice of safe,         

affordable and convenient. transport options within and beyond the City. 
 A City where the changing and special needs of different groups in the community are met. 
 A place where everyone is encouraged and supported to play an active role in the management of   

Fairfield City. 
Contact details:  

 

 
 

  Fairfield City Council 
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Service Information 
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Fairfield City Council Administration Centre 
86 Avoca Road, Wakeley, NSW 2176 
Open Monday to Friday 8.30am to 4.30pm           
Email: mail@fairfieldcity.nsw.gov.au 
Postal: PO Box 21, Fairfield NSW 1860                  
Telephone: 02 9725 0222                                           

mailto:mail@fairfieldcity.nsw.gov.au
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 Purpose of publication: To support communication between FECAP and Emerging Communities by 

providing a regular bulletin of upcoming events, infoshare and summaries of important new policy 

developments, funding eligibility changes, report on locally compiled information. 

Target readership: Emerging communities leaders and community members 

Frequency of publication: Quarterly  

Quality control: Three FECAP members (Representatives of Fairfield Migrant Resource Centre, NSW 

Refugee Health and Navitas English) to approve final copy for distribution and provide editorial       

direction as required. 

Word limit by article type: 

 Service promotion, links, contacts, logo                                     200 word 

 Opinion / soapbox                                                                           500 word 

(Rotated between community leaders/services) 

 Calender of events                                                                          200 word 

 Updates - changes in eligibility for funding, legislation,  

emerging advocacy issues etc.                                      500 word 

 Locally produced policy and research reports              500 word 

 Feature Org of  FECAP (rotated)                                                   500 word 

 

   Copy deadlines  

For inquiries contact Simon Emsley at Fairfield Migrant Resource Centre on 9727 0477, 

cdac@fmrc.net 

 

 

FECAP Quarterly Newsletter:  

Publication Guidelines 

 

 
copy  submission 

deadline 
draft copy circulation 

for comment 

draft copy  

feedback      

deadline 

publication  

deadline 

October-December 
 

21 October 2014 24 October 2014 28 October2014 31 October 2014 

January-March 21 January 2015 23 January 2015 28 January 2015 30 January 2015 

Newsletter Publication Guidelines 

Published by Fairfield Migrant Resource Centre  

Cnr Railway Pde and McBurney St, Cabramatta NSW 2166 

email: cdac@fmrc.net    Ph. 9727 0477    Fax. 9728 6080 

P.O.Box 406 Cabramatta NSW 2166 

mailto:cdac@fmrc.net
mailto:cdac@fmrc.net

