
 

 

 

 

 

9.15 – 9.45        Registration 

Welcome and Introductions  

• Welcome to Country – Aunty Norma Shelley, Aboriginal Elder 

• Introduction – Ricci Bartels, Coordinator Fairfield MRC 

• Welcome speech – Wendy Waller, Mayor of Liverpool City Council 

Presentation: ‘Setting the Context; housing trends and pressures in Western Sydney’ 
Michael Darcy & Peter Phibbs, University of Western Sydney 
 
Presentation: ‘Overcoming competing interests in housing: how can the system be 
fairer?’ Mary Perkins, Shelter NSW 
 

10.50 – 11.10   MORNING TEA  

Panel Discussion: ‘Existing housing strategies’ 
• Michael Coffy, Youth Accommodation Association – Youth homelessness – 

crisis and structural responses 
• David Birds, Department of Planning – Metropolitan Strategy 
• Leonie King, Housing NSW, Community Housing Division – Federal, state 

and local government roles 
 

12.10 – 12.50    LUNCH 

Concurrent workshops 

• Affordable housing (Facilitators: Karin Bishop, WSROC, Peter Phibbs, 
UWS, Michael Darcy, UWS, Robert Costa, Affordable Community Housing) 

• Homelessness (Facilitators: Tracey Gray, Nepean Campaign Against 
Homelessness and Donna Mosford, Parramatta City Council) 

• Housing and refugees (Facilitators: Niv Srivastava, Auburn Diversity 
Services Inc and Dr Simon Emsley, Fairfield MRC) 

• Housing and migrants (Facilitators: Jimmy Mtashar, Liverpool MRC and 
Dany Ya, Liverpool City Council) 

 
Performance: Nature Nature Band 

Reconvening 

• Feedback from workshops – Ricci Bartels, Coordinator Fairfield MRC 

• Vote of thanks 

• Closing statement – The Hon. Frank Terenzini, MP, NSW Housing Minister  

2.35  Forum closes 

Forum: ‘Dream or Reality?’ 

Affordable Housing in Western Sydney 

17th August 2010 
An initiative of the Western Sydney Housing Coalition 
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Western Sydney Housing Coalition 
MEDIA RELEASE                                             23 August 2010 

Housing Forum Gives a Wake Up Call for Western 
Sydney 

Over two hundred housing advocates meeting at the Casula Powerhouse in the week before 
the Federal election called on Federal and state governments to increase their financial 
commitment to social and affordable housing in Western Sydney. 

A spokesperson for the Western Sydney Housing Coalition, Robert Costa of Affordable 
Community Housing, said the attendance at the forum `Dream or Reality? Affordable 
Housing in Western Sydney’ well exceeded expectations. It was the first major event 
organised by the Coalition and showed just how big an issue housing is for services and 
organisations supporting the Western Sydney  population, he said. 

“People were keen to hear about the unique challenges facing the provision of affordable 
housing in Western Sydney, and to work on the task of building consensus in the community 
about what needs to be done”, said Mr Costa. 

The forum was the first initiative of the recently formed Western Sydney Housing Coalition.  

Keynote speakers at the Forum were Associate Professor Michael Darcy and Professor Peter 
Phibbs of the University of Western Sydney and Executive Officer of Shelter NSW, Mary 
Perkins. 

Associate Professor Michael Darcy told the Forum that the population of Western Sydney is 
expected to grow at above average rates to meet NSW State Planning targets over the next 
twenty years. Some major shifts in policy were needed, however, if the new housing is to be 
something working households can afford. In the post-war period the low house prices of 
Western Sydney enabled many households to become homeowners. There are now no 
areas in Sydney containing housing which is affordable to households on average incomes, 
said Associate Professor Darcy, Western Sydney included.   

Professor Peter Phibbs said the average household in many parts of Western Sydney spent 
more than 30% of their gross household income on housing costs, well above the Sydney 
average. Households of Fairfield-Liverpool, Blacktown in the west, parts of  Campbelltown 
and Camden in the outer south-west, and  the Inner City and Canterbury-Bankstown 
regions, are areas where average household spending on housing in above 30% of gross 
household income.  
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The recent pressure on housing in Western Sydney is rapidly reducing the type of housing 
affordable to those on low incomes. Fairfield and Liverpool have experienced a particularly 
sharp drop in cheaper rental stock, with the amount affordable to low incomes in these 
areas falling from March 22% in 2008 to 9% in March 2010, said Professor Phibbs. 

Shelter NSW Chairperson Mary Perkins said that a major factor driving the continuing rise in 
house prices being seen across Sydney was the high level of tax incentives granted to home 
ownership. Intended to make homeownership more accessible, the tax incentives have 
done just the opposite. By driving up prices they have contributed to a significant reduction 
of the proportion of families owning their own home.  

Ms Perkins called for a review of tax incentives for home ownership and for the 
maintenance of Federal Government investment in housing of the scale of that delivered 
through the stimulus package. National Shelter has called for a minimum national target of 
220,000 affordable homes by 2020. 

Forum workshops on Affordable Housing, Homelessness, Housing & Migrants and Housing & 
Refugees each prioritised three policy recommendations. All workshop recommendations 
were unanimously endorsed by the voices of Forum delegates and presented in person to 
the NSW Minister of Housing, The Hon. Frank Terenzini, at the close of the Forum.  
 
Media Comment 
 
Associate Professor Michael Darcy  mob. 0414 909 013 
Professor Peter Phibbs  mob. 0420 303 867  
Mary Perkins, Executive Officer, Shelter NSW  ph. 9267 5733, mob.  0419 919 091 

Media enquiries: Robert Costa (02) 8622 1510 or Rosie Wong (02) 9727 0477 
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About the Western Sydney Housing Coalition   

The Western Sydney Housing Coalition is comprised of community and government 
organisations in Western Sydney that have an interest in the provision of affordable, 
appropriate and secure housing for Western Sydney and includes community organisations, 
the University of Western Sydney, peak bodies, local councils, the Tenants Union of NSW 
and community housing organisations . The Dream or Reality forum was organised 
collaboratively by the Western Sydney Housing Coalition Working Group including Fairfield 
MRC, Western Sydney Community Forum, Auburn Diversity Services Inc, Affordable 
Community Housing, Liverpool City Council, UWS Urban Research Centre, Macarthur 
Housing Coalition and Liverpool Migrant Resource Centre.  

 

Prioritised strategies of workshops held  17 August 2010 on Affordable 
Housing, Homelessness, Housing Migrants and Housing Refugees 

• Government and corporate sector establish an affordable housing fund to provide low 
interest loans for not for profit affordable housing providers 25 

Affordable Housing Workshop 

• Government makes financial commitment to increase housing supply that is affordable  
• To review rent assistance program for low income earners to increase the amount of 

rental assistance  

•  Get Department of Housing on board – in partnerships with other organisations, to 
increase housing stock,  

Homelessness 

• Improve government bodies’ communication with NGOs – relationship building 
• Reshaping service system (identify funding models) – to include funding for long term 

support and outreach (mobile) and drawing on international research 
 

Housing Migrants 

• Employment - Increase opportunities for work placements for new and skilled migrants 
to build local work experience. Offer incentives to employers to assist with this.  

• Language barriers - Increase provision of English language study that is responsive to the 
needs of the community by offering more flexible modes of delivery 

• Settlement support - Develop a settlement support services information hub that can be 
accessed by all migrants requiring settlement support regardless of visa categories 
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Housing Refugees 

• Encourage head-leasing of social housing properties to specialist community housing 
providers to ensure adequate supply of medium term accommodation. 

• Extend the period of direct accommodation provision for refugees (currently first four 
weeks post-arrival), the period of their orientation to housing market (through 
education programs) and the period their tenancies are supported by contracted 
government agencies under the Integrated Humanitarian Settlement Services program 
(through provision of bond, advice and monitoring of first tenancy/ies) to closely 
support the accommodation needs for newly arrived refugees in the first 12 months of 
their settlement. 

• Initiate an information campaign through Real Estate Association to show positive 
outcomes of tenancies held by refugees for landlords and agents, and to recognise best 
practice by refugees in dealing with people of refugee background (promotion of 
Translation and Interpreting Service- TIS – or its mandatory use supported by 
Association) 
 



Housing options

Dream or reality? affordable 
housing in western Sydney

17th August 2010
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What do we expect from 
our housing?

• Affordability
• appropriateness
• security
• Sustainability

And we need enough of it! 
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The conditions that 
concern us are
• under supply of social housing
• under supply of housing in private markets
• high prices and rents
• growing homeless and transient populations
• spatial concentration of high need groups 
• poor housing conditions in districts where the 

poor are concentrated 
• concentration of poorer households in the 

private and social rental sectors 
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Homeownership

• house prices have increased in excess of 
the CPI in all cities - approx 2.5 times 
1990 level. 

• barriers to homeownership are the size of 
the deposit required and the capacity to 
service monthly mortgage repayments.

• evidence of increasing stress
• declining rate of home ownership in NSW. 

now 64.5% 
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Private rental

• There is a shortage of stock affordable to 
households with low to moderate incomes

• March 2010 in NSW 13% was affordable 
for very low income households 32% for 
low income households and 68% for 
moderate income households.



6

National Rental 
Affordability Scheme

• provides government subsidies to 
encourage construction of new dwellings 
for rental.

• significant potential to encourage new 
classes of investors and models of 
housing provision 

• needs more commitment from major 
parties at state level. 



7

Social Housing

• In NSW the supply of social housing has 
been static 

• changed from being a public housing 
system to bring a welfare housing system

• June 2009 47,413 applicants on the 
waiting list.
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New SH programs & 
funding arrangements

• Jan 2009 National Affordable Housing 
Agreement

• National Affordable Housing Specific Purpose 
Payment  

• A Place to Call Home
• Social Housing National Partnership Payment 
• Homelessness National Partnership Payment 
• Social Housing Initiative 
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Planning System

• Metropolitan strategy ‘City of Cities’ 2005 
review 2010 
– Needs a focus of housing affordability
– Density
– Risk to low priced private rental housing

• Housing Affordability Fund 
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National election  
Shelter calling for

• Integrated housing policy
• Better planning and regulatory environment
• Improved private rental sector
• Improved and expanded affordable rental 

housing
• Comprehensive indigenous housing strategy
• Support to vulnerable households
• Access to sustainable homeownership
• A fairer tax system
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Problems and solutions

declining access to homeownership shared equity scheme

declining supply of low-rent private  rental New models for Boarding Houses 

insufficient security of tenure in private rental end no-cause evictions

atrophied social housing system growth money for social housing

loss of affordable housing through urban 
renewal affordable housing contributions

private renters rent-squeezed growth money for NRAS

Aboriginals disadvantage in housing share of growth of social housing

disability and aging universal design/adaptability/accessibility

sustainability of dwellings greener buildings

homelessness SAS-type scheme for homeless people

buildings not designed/constructed for density better design/construction



Housing Refugees in Western 
Sydney

What is the literature saying about 
housing and refugees?

1
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Workshop Facilitators

Dr Simon Emsley 

Community Development and Advocacy Coordinator 

Fairfield Migrant Resource Centre

Dr Niv Srivastava

Community Capacity Building Manager

Auburn Diversity Services Incorporated.
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This introduction will discuss:

• Why refugee housing issues are important for 
the development of Western Sydney

• Generalise needs of refugees for housing

• Types of responses of governments to need

• Issues arising from current provision

• Proposals to improve the current response

3
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Why is it an issue for Western Sydney? 

• NSW refugee settlement is concentrated in 
Western Sydney

• Supporting effective pathways to housing 
security for refugees in WS will build 
workforce and population capacity and 
implement social inclusion agenda

• Perceived `competition’ for welfare transfers 
within most disadvantaged LGAs may risk 
disharmony

4
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Western Sydney’s role in humanitarian settlement
Numbers settled 2005-2010

Local Govt. Area Numbers settled As percentage of NSW
Fairfield (C) 4522 19%
Blacktown (C) 2236 9%
Liverpool (C) 2979 12%
Auburn (A) 2676 11%
Parramatta (C) 1761 7%
Holroyd (C) 1354 6%
Total 15528 64%

Other Western Syd 
LGAs

672 3%

Western Sydney 
Total

16200 67%
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Specialist services clustered in West

• Migrant resource centres – Fairfield, 
Paramatta-Holroyd, Auburn (Diversity 
Services), Blacktown

• Schools with Intensive English Classes
• STARTTS - NSW Service for the Treatment And 

Rehabilitation of Torture and Trauma Survivors 
(Carramar, Liverpool, Auburn)
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Refugees value being near the service hubs

• Department of Immigration notes refugees are 
especially reluctant to move away from well 
serviced areas

• Families of migrant background highly value living 
in community sympathetic to their community 
and culture (Canterbury Child & Family, 2008)
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Large rent increases in areas with high 
refugee populations (3 bdrms)

Mar-07 Mar-08 Mar-09 Mar-10 Increase 2007-10

Outer ring average 270 295 330 350 30%

Fairfield 260 285 340 360 38%

Blacktown 250 280 320 350 40%

Liverpool 280 310 350 380 36%

Middle ring average 365 420 450 480 32%

Auburn* 330 355 405 430 30%
8
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The role of housing security in 
settlement

• housing plays a critical role in determining overall health 
and well-being and provides a base from which resettled 
refugees can seek employment, re-establish family 
relationships and make connections with the wider 
community.

• Most resettled refugees will have experienced forced 
displacement from their homes. Many will have spent a 
prolonged period in countries of asylum where their shelter 
was unsafe, substandard or overcrowded and where they 
may have lacked security of tenure. Setting up a home and 
establishing a ‘sense of place’ in the receiving society, is 
therefore a critical part of the rebuilding process.  
(UN, 2002)
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Refugees housing needs (1 of 2)

Refugees share the universal need for safety, 
security and self-determination

They have special capacities and needs 
associated with their identity as refugees 

• Have high incidence of mental health issues, 
experience of trauma and displacement

• Have strong interests in being close to 
specialist support services and community 
programs

10
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Presenter
Presentation Notes
Notes compiled by Niv SrivastavaSince 1945, around 6.5 million people have come to Australia as new settlers. Around 650,000 of those migrants arrived under humanitarian programs as displaced people and later refugees as well as asylum seekers applying for protection onshore.Australia's policy on protecting refugees has changed significantly over the years. The growth of multiculturalism opened borders to refugees fleeing conflicts from around the world, but more recently policy has shifted towards restricting access to asylum seekers. Australian policy focuses on the resettlement of pre-determined humanitarian entrants and tries to deter asylum seekers fleeing to our shores of their own volition. As a consequence, Australia's offshore humanitarian programme is heralded as one of the best in the world, while our onshore program has been widely criticised for abusing refugee and asylum seeker rights under international law. Across the world an increasing number of people are being forced to flee their homes. They are driven out by persecution for their political beliefs, targeted for ill treatment because of their ethnic group, or compelled to leave as a result of war or natural disaster. Some cross an international border and become refugees; others remain in their own country as internally displaced persons (IDPs). International law sets standards and locates responsibility for the welfare and protection of these people. It is important to know that refugees and IDPs have rights!The right to humanitarian assistance The right to protection from abuse The right to seek asylum Myth: Australia is being ‘flooded’ by asylum seekers. Fact: Australia receives very, very few of the world’s asylum seekers, no matter what measure of comparison you use. Here are five ways of looking at Australia’s refugee situation in a global perspective: Australia hosts 1.1 refugees per 1000 inhabitants of our country, compared to the United States (6.2 refugees per 1000 inhabitants), Germany (7), the UK (8.4), Canada (17.9), Syria (75.5) and Jordan (84.4). Australia ranks a lowly 77th in the world when countries are ranked according to the number of refugees they resettle relative to their GDP per capita2 Australia ranks 69th in the world when countries are ranked on the number of refugees they resettle on a purely per capita basis3 Australia hosts just 0.2% of the global refugee population4 Australia can typically expect to receive a few thousand asylum seekers coming to our country each year, by boat and plane. Yet in 2008, the United States received 49,000 asylum seekers, Canada 36,900, France 35,200 and the United Kingdom (30,500)5. The focus on a trickle of asylum seekers arriving to Australia also seems unjustified considering that there are about 48,500 people who overstay their visa in Australia each year 6, 7, many of whom are from wealthy countries.  Myth: The recent rise in asylum seekers arriving by boat is due to the recent reforms to our refugee policies Historically, Australia’s refugee trends follow global trends. In 2001, for example, when Australia experienced a peak in the number of boat arrivals, so did the rest of the world. Then global asylum seeker numbers dropped markedly in the next five years to 2006 (asylum applications in all industrialized countries fell by 49% over this period8) - as did asylum applications in Australia. Since September 2008, Australia has seen a rise in the number of asylum seekers arriving by boat. This is because global asylum seeker numbers have increased significantly. For example, between 2007 and 2008 asylum seeker numbers rose by 122% in Italy, 121% in Norway, 89% in the Netherlands, 70% in Turkey, 53% in Switzerland, 30% in Canada and 20% in France. Yet in the same period, Australia saw only a 19% increase9. The reason for the global increase in refugees is the continuing violence in countries like Sri Lanka, Iraq, Afghanistan, Somalia and Sudan. In other words, an increased number or intensity of worldwide ‘push factors’ have forced a larger number of refugees from their homes.  On average refugees spend 17 years in temporary camps-where they are deprived of basic human rights like acquiring formal education, gain employment and move freely.  Source-RCOA website The Property Market The residential rental market still remains very tight. Vacancy rates are still under 1% in suburbs where our clients choose to settle with a number of suburbs now having no affordable properties for some of our client groups. This is of most concern for single entrants who have an affordable weekly rent limit of approx $160 p/w inclusive of Centrelink rent assistance. Areas such as Auburn, Fairfield, and Blacktown have few, if any affordable & suitable accommodation for singles. Trends in the residential rental market are still mixed due to changes in the various stimuluses. For example:-• The surging wave of migrants arriving they predict by 2025 migrant families will overtake the number of locally born residents.• According to 2006 census data 40 percent of the nation’s population was either born overseas or had at least one parent who was born abroad.• The impact of overseas buyers is beginning to have an impact on prices which forces up real estate prices for buyers and renters.• With the latest Reserve Bank interest rate increase the property market has reached its worst ever levels of affordability. According to the Housing Industry Association, this latest rise means first home buyers must spend an average of $3,369 a month to meet typical mortgage payments. It is predicted to get much worse with interest rates, rents and house prices forecast to continue rising because of record immigration levels and the chronic lack of supply. First Home buyers will be trapped in the rental market for life making it even greater for our clients to afford rental properties.Source: Resolve FM



Refugees housing needs (2 of 2)

• Have experience managing and coping with 
change  (resilience)

• Need to rebuild a sense of home, safety and 
belonging

• Need to fit in and be accepted
• Typically have developing language skills and 

knowledge of systems
• Typically have few economic resources to 

access rental market
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Presenter
Presentation Notes
Notes compiled by Niv Srivastava��NSW Service for the Treatment And Rehabilitation of Torture and Trauma SurvivorsHousing stress is where low-income households (the bottom 40% of the income distribution) spend more than 30 per cent of their income on housing costs (Australian Government 2007).  Over the past 20 years the affordability of housing has deteriorated – decreasing by 140 per cent between 1986 and 2006. In 1986, 3.6 years of average income was needed to purchase a home; by 2006 the purchase price required 7.0 years’ pay  ABS data shows that private rents increased by $36 per week (or 19%) after adjusting for inflation between 1994-1995 and 2005-2006 (p.250)  As at 30 June 2006 there were 341,378 public housing dwellings in Australia. There has been 4 per cent decline in the number of such dwellings in the six years from 30 June 2000 As at 30 June 2006 there were 186,934 households on the waiting lists for public housing  The National Centre for Social and Economic Modelling estimates that more than 1 in 5 families who are renting are in ‘housing stress’ According to the Australian Bureau of Statistics 2008, vacancy rates in the private rental market declined to the critical 2% level at the time of the 2006 Census �The National Centre for Social and Economic Modelling (NATSEM) estimated that in 2007: 1.1 million households (10% of all households) were in financial stress including: 685,197 private renter households (23% of private renter households), 52,744 public renter households (13% of public renter households), 283,471 owners with mortgages (10%) and 50,144 owners without mortgages (1.6%)  Housing stress between 2003 and 2007 In 2006–07, 1,933 people were evicted from social housing. Centrelink data shows that around 90,000 of its clients change their address three or more times a year 82,000 families are spending more than 50 per cent of their income on rent. Auburn-On average(Based on interagency information), the Salvation Army receive 8 requests per week from families looking for a place to stay because of eviction .Barnardos Auburn expressed concerns that because of limited choices, adults have to share bedrooms with children. Resolve FM reported: In 2008 that there are 26 short term accommodation properties in Sydney and none in Auburn In 2009 that with the influx of single men refugees, they have to ask people to share accommodation In 2008-2009 the average time to move refugee families in long term accommodation is 78.6 days The vacancy rate in Western Sydney is under 1%.  Auburn LGA has had the highest increase of weekly rent in Western Sydney between Sept 04 and March 09 (from $210 to $380 for a 2 bedroom unit flat = 72.7%) Because of housing shortages, some families have to be split!!! Over half (53.2%) of the population of Auburn LGA is from a Culturally and Linguistically Diverse (CALD) background, compared to NSW (24.9%). Auburn LGA has the highest proportion of children in the Region. � 



Capacity to deliver best practice is 
politically determined

• Capacity to resource best practice is limited by 
political environment 

• Refugee claims can be viewed as competing 
with those of other high needs groups 
(UN, 2002)
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Australia’s current commitment is 
comparatively low

• Australia hosts 1.1 refugees per 1000 inhabitants of our 
country, compared to the United States (6.2 refugees 
per 1000 inhabitants), Germany (7), the UK (8.4), 
Canada (17.9), Syria (75.5) and Jordan (84.4). 

• Australia ranks a lowly 77th in the world when 
countries are ranked according to the number of 
refugees they resettle relative to their GDP per capita

• Australia ranks 69th in the world when countries are 
ranked on the number of refugees they resettle on a 
purely per capita basis
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Spectrum of response – maximalist to 
minimalist

• Dedicated public housing  (Denmark, Sweden, Finland, Netherlands)

• Head-leasing to community providers to provide dedicated medium 
term tenancies (Spain)

• Integrated settlement services for limited period – `wrap around’ 
service response to homelessness (Australia)

• Assistance accessing rental market through brokerage, support and 
information about rental market

• Means to counter resistance to refugee renters, address overt racial 
discrimination through targeted programs, etc

14
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Poor housing  can be a barrier to 
successful refugee settlement

Studies conducted in a number of resettlement countries 
indicate that resettled refugees tend to be:

• over-represented in insecure and substandard housing
• suffer discrimination in the housing market (HRC, 2010) 
• are relatively mobile in the early resettlement period 

(UN, 2002)
(In Australia move 3 times in first year (Beer & Foley, 
2003))

• Do not self-report homelessness (Beer & Foley, 2003)
• How are we doing post 2003? New data needed

15
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What type of recommendations?

• Political – political leadership and campaigns
• Redistributive – increasing level of dedicated  

social housing assistance
• Systemic/organisational – e.g. COAG agenda, 

cross agency working parties, R & D, refugee 
specific services

• Technical - forms of incremental 
improvements to support, education 
programs

17
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Experiences of African refugee 
communities in Australia

• A Place to Call Home, CEO/St Vincent de Pauls

• State of Sydney Report, Anglicare- Summary

– Summary Niv Srivastava

18
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A place to Call Home- A study
Catholic Education Office, Sydney and St Vincent de Paul Society, 2008-2009

• One of …“The strongest themes emanating from the 
discussion was the impact of housing issues on the 
education of their children.”

• A strong sentiment/desire to remain in Auburn was 
also expressed during these consultations, because 
of the establishment of connections and meaningful 
relationships within Auburn-therefore Auburn has 
become for them-“A Place to call Home”.

• The powerful case studies –indicate that all are not 
getting a fair go when it comes to those two issues.
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Housing Needs-specific to Refugee 
communities-(African) 1 of 2

• Large family size(4.5/dwelling, African Families v/s 
2.7/dwelling Australian community)

• Lack of Information  and support services for 
providing skills necessary to navigate the private 
rental market!

• Negative stereotypes of African People –
mistakes(overcrowding, rental arrears, 
maintenance of houses) -has lead to discriminatory 
behaviour towards all African Refugees

20
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Housing Needs-specific to Refugee 
communities-(African) 1 of 2

• Waiting list for public housing is unrealistically 
long-wait up to 12 years at times!!!-

• Auburn has  the higher rate of increase in rent
than its neighbouring suburbs

• Low Literacy levels amongst African Community
• Limited access to stable housing-impacts on 

children’s education and development
• Reluctance to take legal action against 

discriminatory treatment from real estate agents 
-fear of compromising future rental implications
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Recommendations –a place to call Home 

• Cultural awareness training for real Estate agents

• Increase awareness raising campaigns on refugee 
settlement within the wider community

• A new dedicated Housing Support service

• Access to TIS code for Real estate agents to assist 
clients

• Incorporate “Multicultural Tenancy Project” training 
into the DIAC funded SGP/IHSS services delivery plan

• Training and Forums delivered on Tenancy Rights and 
Responsibilities
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The Depth and Diversity of Social Exclusion, 
Anglicare-June 2010

Sue King, John Bellamy and Rachael Gavarotto

Studied the three disadvantaged groups  -one of them 
was African Refugee community-settling in Australia

Major Concerns:

• Economic exclusion and housing insecurity are critical 
factors in their successful adaptation to their new 
community.

• ‘persistent insecurity’  for many years in waiting list-
Housing NSW for long-term housing.  

• Complex situation: The lack of public housing 
combined with a competitive private rental market  
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Recommendations- Depth and Diversity Study
• a partnership between Government, housing 

providers, community services and the broader 
community-to address the housing insecurity 
endured by many African refugees   

• A community education campaign about housing 
issues is recommended, 

• Establishment of a refugee-specific housing advisory 
service,

• Expansion of the practice of head leasing by service 
providers and improved access to public housing.
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In Our Own Words (HCR, 2010) –
Recommendations

• Extend intensive assistance period provided by settlement services 
under the Integrated Humanitarian Settlement Services Program 
(IHSS) from 6 month to 12 month period

• Expand range of support programs to assist refugee populations 
into rental market

• A Place to Call Home – Recommendations
• Cultural awareness training for real estate agents
• Community awareness-raising of settlement services and programs
• A dedicated housing support service
• Access to Translating Interpreter Service (TIS) code for estate agents
• Multicultural Tenancy Project training into the DIAC funded 

settlement services work plan
• Training and forums on Tenants rights and responsibilities
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Graduate Learning Team (Vic) report 
recommendations

• Assisting refugee communities to establish refugee-
owned housing cooperatives

• Casework through Housing Department offices to 
assist refugee house hunting

• Systematic engagement with real estate agents

• Linking refugees with Housing Associations

• Amending Housing Bond Loan Scheme (this may be 
Victorian issue) 
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The State of Sydney (Depth and Diversity Study) 
Recommendations

• A partnership be formed between Government, 
housing providers, and community services
to address issues of housing insecurity among 
African refugees.

• A community education campaign about housing 
issues be created to strengthen such a
partnership. A Community Services Housing 
Directory should be created as part of this
campaign, available in community languages.
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The State of Sydney (Depth and Diversity 
Study) Recommendations

• A refugee-specific housing advisory service be 
established by settlement services, to assist
people with long-term housing issues.

• Service providers and community organisations 
rent affordable properties on the private
market and sublet these to newly arrived 
humanitarian entrants at full or below market 
rent.

• The key role of Housing NSW in providing housing 
for refugees be reviewed, to enhance the timely 
provision of housing to refugees. 

Housing refugees in Western Sydney -
West Syd Housing Coalition 17/8/10
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National Shelter recommended 9 key strategies to 
improve the housing situation of low-income Australians

(1 of 2)

1. improved and expanded affordable rental 
housing -- with a minimum target of 220,000 new 
affordable dwellings by 2020

2. the development of national standards for 
tenants' rights

3. increased support to vulnerable households 
including people experiencing homelessness

4. the development and implementation of a 
comprehensive National Indigenous Housing 
Strategy to address the needs of Aboriginal 
households in urban, regional and remote areas
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Housing refugees in Western Sydney -
West Syd Housing Coalition 17/8/10



National Shelter recommended 9 key strategies to 
improve the housing situation of low-income Australians

(2 of 2)

5. increasing the maximum rate of Commonwealth Rent 
Assistance by 30%

6. utilising the tax system to provide more targeted 
assistance to low to moderate income households in 
housing need -- to improve access to homeownership 
and to minimise house price inflation, especially at the 
lower end of the market

7. an improved planning and regulatory environment
8. a fairer tax system
9. better integration between housing policy and other 
housing-related policy areas.
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University of Western Sydney

Western Sydney Housing Coalition Forum
17th August 2010



Where have we come from?

 Working class 
dormitory

 Affordable home 
ownership

 First home buyers 
and new migrants



Urban Growth
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The 
‘Global Arc”
 strongest rate of 

job growth

 Infrastructure 
investment

 Land Values 
and housing 
costs



Where are we now?

 Western Sydney remains the most viable option 
for migrants, working people, young families, yet
 No areas have ‘affordable’ purchase price (30%) on 

average weekly earnings (Randolph & Holloway 
2004)

 Rents rising faster than most parts of Sydney
 Public housing stock diminishing (stimulus 

notwithstanding) and stigmatised



Infrastructure & Services

 Up front contributions 
reduce affordability

 Limiting contributions 
shifts costs to local 
government



Senate Select Committee on Housing 
Affordability (2008)

 “over the past decade the suburbs of western Sydney 
have experienced a more pronounced increase and 
subsequent fall in house price than in most other parts of 
Australia. The western Sydney region has eight of the 
ten national postcode areas with the highest rates of 
arrears on home loans.” (The Common Cause Report into 
Sydney’s key social issues 2009)



Households with owner-occupier debt over 30%



Households with housing costs 30% or more of 
gross income as a percentage of all households



Renting

 The areas where rental affordability has worsened 
include the lower value markets of the west and south 
west such as Fairfield, Penrith and Campbelltown. These 
areas stand out as they have traditionally been important 
providers of affordable city housing (City Futures 
Research Centre, 2008).

 only 11 percent of low income private renters in Sydney 
are accessing low rent housing stock (NCOSS, 2008)







% of Affordable rental stock for 
very low incomes



Western Sydney: Leading the Nation

 2006 Census: highest proportions of households spending 30% or more of 
gross household income on housing were in the Inner City and Canterbury-
Bankstown regions, extending to Fairfield-Liverpool and further out to 
Blacktown in the west and parts of  Campbelltown and Camden in the outer 
south-west 

 Sydney Social Atlas (ABS, 2007): 5.4 percent of households in Sydney in 
2006 were assessed as requiring at least one extra bedroom (number of 
bedrooms compared to number and characteristics of the residents) . . the 
highest level of households requiring more bedrooms was found in the 
western suburbs . . Parramatta down to Bankstown and Liverpool areas. 
Other clusters were located in the western part of Blacktown  . . 

(The Common Cause Report 2009)
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A spectrum of support and housing
for Young People who are at risk of/or experiencing 

homelessness

Michael Coffey
YAA  michael@yaa.com.au

“DREAM OR REALITY” FORUM vvAUGUST  2010
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THE  BIG NUMBERS

44,000 +
CHILDREN AND YOUNG PEOPLE  (0 – 25 YEARS)
ARE HOMELESS EVERY NIGHT IN AUSTRALIA

THIS IS 43% OF THE 105,000 PEOPLE WHO ARE HOMELESSNESS EVERY 
NIGHT IN AUSTRALIA
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THE  BIG NUMBERS

11,800 +
CHILDREN AND YOUNG PEOPLE ARE 

HOMELESS EVERY NIGHT IN NSW
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WHERE ARE THEY ?
From the last census data:

Only 19% are in specialist 
homelessness services
13% are sleeping rough

The majority are with friends, 
relatives or couch surfing or places 

like boarding houses.
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WHY?
ARE CHILDREN AND 

YOUNG PEOPLE 
HOMELESS

Family 
breakdown

Access to 
affordable 
housing and 
rents



7

Poverty, disadvantage,  
discrimination, exclusion, lack of 

access to employment opportunity, 
lack of adequate income, education, 

health and legal support.

WHY?
ARE CHILDREN AND YOUNG 
PEOPLE HOMELESS
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1 in 2
OF REQUESTS FOR ACCOMMODATION ARE 

TURNED AWAY EACH DAY

THE DEMAND FOR SUPPORT 
AND HOUSING

FAR EXCEEDS THE SUPPLY …
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THERE ARE : 
NOT ENOUGH BEDS 

NOT ENOUGH SUPPORTS
NOT ENOUGH PATHWAYS 
OUT OF HOMELESSNESS

FOR YOUNG PEOPLE
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Steps       Cold dark shelter for shame.

What do we mean by homeless?

‘VISIBLE’ HOMELESS   (13%)
Primary - those who sleep ‘rough’

‘INVISIBLE’ HOMELESS (87%)
Secondary - those who frequently move from one place 

to another, including specialist homeless clients

Tertiary - people who live in boarding houses, or 
accommodation without own bathroom, kitchen or 

security of tenure.
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My home could be everywhere or no where
My daily meal consists of anything or nothing

I am being, I am human, I am homeless
If only people could see me for whom I am

And help me through this all
Does anyone care?

Will this loneliness ever end?
How many stairs do I have to climb?

Will I begin a new life?



What do we mean by home ?
Safe place, Stability, Support, Basic needs met

Protection, Learning environment, Caring, 
Opportunity, Fun, Sense of belonging, Connected to 

community, Relationship with others, Experiment 
and making mistakes, Able to leave and come back,

Positive and guiding relationships, Loving,
Unconditional, Non judgemental, Shelter and other 

amenities, A place where conflict is dealt with 
positively, Family, Values, Trust, Boundaries, 

Discipline, Ethics

ITS NOT JUST   ROOF - LESS - NESS
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YAA 2007

The lonely Clouds
no one to talk to ... can’t 
talk about my feelings.





YAA 2007



Current policy environment

Turning off the tap.
Breaking the cycle of homelessness.
Strengthening the existing system.

Halving homelessness by 2020.
‘First down payment’ 2010-2013 focused on 

rough sleepers and reducing exits from 
institutions.

Homelessness is everyones business.



CONTINUUM THINKINGTHROUGH PUT



Specialist 
Homeless 

Housing / Support

Independent
Housing

Supportive
Housing

Reconnection

Mainstream
Support

Prevention

Early 
Intervention



Silva’s Place : NYC



Silva’s Place : NYC



Commonground  Christopher Residence : The Foyer



Christopher Residence : Residents Rooms



http://www.livenlearn.com.au/



http://www.livenlearn.com.au/
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Blackburn with Darwen Foyer opened 1st April 2002 and has 44 bedspaces.

Blackburn  
Darwen

Foyer



Devon and Cornwall Foyers – What we do.







Southern Youth and 
Family Services 

Garden Court ‘Foyer’
in Wollongong

Dispersed Foyer model
Strong links with local 
education, training and 
employment and local 

business.

Positive evaluation.

One of the model services in 
the White Paper







What do we mean by home ?
Safe place, Stability, Support, Basic needs met

Protection, Learning environment, Caring, 
Opportunity, Fun, Sense of belonging, Connected to 

community, Relationship with others, Experiment 
and making mistakes, Able to leave and come back,

Positive and guiding relationships, Loving,
Unconditional, Non judgemental, Shelter and other 

amenities, A place where conflict is dealt with 
positively, Family, Values, Trust, Boundaries, 

Discipline, Ethics

ITS NOT JUST   ROOF - LESS - NESS


	Dream or Reality Program FINALFINAL
	Housing Forum Gives a Wake Up MR final
	Housing Options - M Perkins
	Housing options
	��What do we expect from �our housing?�
	�The conditions that �concern us are�
	Homeownership
	Private rental
	National Rental �Affordability Scheme 
	Social Housing
	New SH programs & �funding arrangements
	Planning System
	National election  �Shelter calling for 
	Problems and solutions

	Housing Refugees in Western Sydney-Emsley Srivastava
	Housing Refugees in Western Sydney
	Workshop Facilitators
	This introduction will discuss:
	Why is it an issue for Western Sydney? 
	Western Sydney’s role in humanitarian settlement�Numbers settled 2005-2010�
	Specialist services clustered in West
	Refugees value being near the service hubs
	Large rent increases in areas with high refugee populations (3 bdrms)
	The role of housing security in settlement
	Refugees housing needs (1 of 2)�
	Refugees housing needs (2 of 2)
	Capacity to deliver best practice is politically determined�
	Australia’s current commitment is comparatively low
	Spectrum of response – maximalist to minimalist
	Poor housing  can be a barrier to successful refugee settlement�
	Slide Number 16
	What type of recommendations?
	Experiences of African refugee communities in Australia�
	A place to Call Home- A study�Catholic Education Office, Sydney and St Vincent de Paul Society, 2008-2009
	�Housing Needs-specific to Refugee communities-(African) 1 of 2
	Housing Needs-specific to Refugee communities-(African) 1 of 2
	Recommendations –a place to call Home 
	���The Depth and Diversity of Social Exclusion, Anglicare-June 2010� Sue King, John Bellamy and Rachael Gavarotto�
	Recommendations- Depth and Diversity Study
	In Our Own Words (HCR, 2010) – Recommendations�
	�Graduate Learning Team (Vic) report recommendations
	The State of Sydney (Depth and Diversity Study) Recommendations
	The State of Sydney (Depth and Diversity Study) Recommendations
	National Shelter recommended 9 key strategies to �improve the housing situation of low-income Australians�(1 of 2)
	National Shelter recommended 9 key strategies to �improve the housing situation of low-income Australians�(2 of 2)

	Housing Trends and Pressures in Western SydneyDarcyPhibbs
	Housing Trends and Pressures in Western Sydney 
	Where have we come from?
	Urban Growth
	Projected Population Growth
	The �‘Global Arc”
	Where are we now?
	Infrastructure & Services
	Senate Select Committee on Housing Affordability (2008)
	Households with owner-occupier debt over 30%
	Households with housing costs 30% or more of gross income as a percentage of all households
	Renting
	Slide Number 12
	Slide Number 13
	% of Affordable rental stock for very low incomes
	Western Sydney: Leading the Nation

	Youth Homelessness -M Coffey
	Slide Number 1
	����A spectrum of support and housing�for Young People who are at risk of/or experiencing homelessness�������� ����� 
	THE  BIG NUMBERS
	 THE  BIG NUMBERS
	�
	WHY?�ARE CHILDREN AND �YOUNG PEOPLE �HOMELESS
	Slide Number 7
	1 in 2�OF REQUESTS FOR ACCOMMODATION ARE TURNED AWAY EACH DAY
	Slide Number 9
	Slide Number 10
	Slide Number 11
	What do we mean by home ?
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	���
	���
	Specialist �Homeless �Housing / Support
	���
	���
	���
	���
	���
	���
	���
	Blackburn with Darwen Foyer opened 1st April 2002 and has 44 bedspaces.
	Slide Number 28
	���
	���
	��Southern Youth and Family Services �Garden Court ‘Foyer’�in Wollongong��Dispersed Foyer model�Strong links with local education, training and employment and local business.��Positive evaluation.��One of the model services in the White Paper�
	���
	���
	What do we mean by home ?


