
• The law states that a landlord must provide 
   and maintain such locks or other security 
   devices as necessary to ensure that the 
   premises are reasonably secure. What is 
   reasonably secure will vary in 
   different situations.

• A tenant who believes at any time that the 
   premises are not reasonably secure should 
   notify the landlord, preferably in writing, and 
   request steps to be taken to fix the problem.

• If a tenant wishes to add locks or other security 
   devices to make the premises more than 
   reasonably secure, the tenant must obtain the 
   landlord’s prior written consent and pay 
   all costs.

• If the landlord fails within a reasonable time to 
   carry out work, the tenant may apply to the 
   CTTT (Consume, Trader and Tenancy Tribunal). 
   It is then up to the tenant to prove that the 
   premises are not reasonably secure.

SAFETY TIPS FOR SENIOR 
RENTERS



Tenancy Agreement

Before a tenant can move in the landlord must make sure that the premises is reasonably 
clean, and fit to live in. The landlord must maintain the premises in a reasonable state of 
repair considering: the age of the premises, the amount of rent the tenant is to pay and the 
prospective life of the premises.

Landlords are obliged to organise any urgent repair, as soon as reasonably possible, after 
having been notified by the tenant of the fault or damage.

An urgent repair is any work needed to fix; a burst water service, a blocked or broken toilet 
system, a serious roof leak, a gas leak, a dangerous electrical fault, flooding or serious flood 
damage, serious storm or fire damage; a failure or breakdown of the gas, electricity or water 
supply to the premises, a failure or breakdown of any essential service on the premises like hot 
water, cooking, heating or laundering and any fault or damage that causes the premises to be 
unsafe or not secure.

Fire Safety
• Under the Environmental Planning 
   and Assessment Amendment (Smoke 
   Alarms) Regulation 2006, landlords are 
   responsible for fitting smoke alarms 
   to all residential premises. The landlord 
   has the right of access to fit the 
   required alarm/s (after giving at least 2 
   days notice to the tenant). The landlord 
   must fit a new battery (if the alarm has 
   a replaceable battery) at the 
   beginning of the tenancy. During the 
   tenancy the tenant is responsible for 
   replacing batteries unless physically 
   unable, in which case the landlord 
   must be advised of the need for a 
   battery replacement.

• For more help on smoke alarms call the 
   Smoke Alarms Helpline: 1300 858 812.


